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AUN1

Expected Learning Outcomes

Criterion 1

1.

The formulation of the expected learning outcomes takes into account and reflects the vision and

mission of the institution. The vision and mission are explicit and known to staff and students.

2. The programme shows the expected learning outcomes of the graduate. Each course and lesson
should clearly be designed to achieve its expected learning outcomes which should be aligned to
the programme expected learning outcomes.

3. The programme is designed to cover both subject specific outcomes that relate to the knowledge
and skills of the subject discipline; and generic (sometimes called transferable skills) outcomes
that relate to any and all disciplines e.g. written and oral communication, problem-solving,
information technology, teambuilding skills, etc.

4. The programme has clearly formulated the expected learning outcomes which reflect the relevant
demands and needs of the stakeholders.

wamsﬂszaﬁuﬂmm
!ﬂﬂ!“ﬁ AN ER Y
1 2 3 4 5 6 7
1.1 The expected learning outcomes have \/

been clearly formulated and aligned with
the vision and mission of the university

[1.2]

1.2 The expected learning outcomes cover \/
both subject specific and generic (i.e.

transferable) learning outcomes [3]

1.3 The expected learning outcomes clearly \/
reflect the requirements of the

stakeholders [4]

Overall opinion 3
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1.1 The expected learning outcomes have been clearly formulated and aligned with the vision and
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1.2 The expected learning outcomes cover both subject specific and generic (i.e. transferable) learning

outcomes
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1.3 The expected learning outcomes clearly reflect the requirements of the stakeholders
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AUN 2

Programme Specification

Criterion 2
1. The Institution is recommended to publish and communicate the programme and course
specifications for each programme it offers, and give detailed information about the programme
to help stakeholders make an informed choice about the programme.
2. Programme specification including course specifications describes the expected learning
outcomes in terms of knowledge, skills and attitudes. They help students to understand the
teaching and learning methods that enable the outcome to be achieved; the assessment methods

that enable achievement to be demonstrated; and the relationship of the programme and its study

elements.
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2.1 The information in the programme specification \/

is comprehensive and up-to-date [1,2]

2.2 The information in the course specification is \/

comprehensive and up-to-date [1,2]

2.3 The programme and course specifications are \/
communicated and made available to the

stakeholders [1,2]

Overall opinion 3
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2.1 The information in the programme specification is comprehensive and up-to-date
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2.2 The information in the course specification is comprehensive and up-to-date
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2.3 The programme and course specifications are communicated and made available to the stakeholders
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AUN 3

Programme Structure and Content

Criterion 3

1.

The curriculum, teaching and learning methods and student assessment are constructively aligned

to achieve the expected learning outcomes.

2. The curriculum is designed to meet the expected learning outcomes where the contribution made
by each course in achieving the programme's expected learning outcomes is clear.
3. The curriculum is designed so that the subject matter is logically structured, sequenced, and
integrated.
4. The curriculum structure shows clearly the relationship and progression of basic courses, the
intermediate courses, and the specialised courses.
5. The curriculum is structured so that it is flexible enough to allow students to pursue an area of
specialisation and incorporate more recent changes and developments in the field.
6. The curriculum is reviewed periodically to ensure that it remains relevant and up-to-date.
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3.1 The curriculum is designed based on \/

constructive alignment with the expected

learning outcomes [1]

3.2 The contribution made by each course to \/

achieve the expected learning outcomes is clear

(2]

3.3 The curriculum is logically structured, \/

sequenced, integrated and up-to-date [3,4,5,6]

Overall opinion 3
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3.1 The curriculum is designed based on constructive alignment with the expected learning outcomes
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2. Presentation / / / / / Language, Preparation, Answer
queation, Analysis

3. Class discussion / / / / Language, Preparation, Answer
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3.2 The contribution made by each course to achieve the expected learning outcomes is clear
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3.3 The curriculum is logically structured, sequenced, integrated and up-to-date
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AUN 4

Teaching and Learning Approach

Criterion 4

1.

6.

The teaching and learning approach is often dictated by the educational philosophy of the
university. Educational philosophy can be defined as a set of related beliefs that influences what
and how students should be taught. It defines the purpose of education, the roles of teachers and
students, and what should be taught and by what methods.
Quality learning is understood as involving the active construction of meaning by the student, and
not just something that is imparted by the teacher. It is a deep approach of learning that seeks to
make meaning and achieve understanding.
Quality learning is also largely dependent on the approach that the learner takes when learning.
This in turn is dependent on the concepts that the learner holds of learning, what he or she knows
about his or her own learning, and the strategies she or he chooses to use.
Quality learning embraces the principles of learning. Students learn best in a relaxed, supportive,
and cooperative learning environment.
In promoting responsibility in learning, teachers should:
a) create a teaching-learning environment that enables individuals to participate responsibly
in the learning process; and
b) provide curricula that are flexible and enable learners to make meaningful choices in
terms of subject content, programme routes, approaches to assessment and modes and
duration of study.
The teaching and learning approach should promote learning, learning how to learn and instil in
students a commitment of lifelong learning (e.g. commitment to critical inquiry, information-

processing skills, a willingness to experiment with new ideas and practices, etc.).
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4

4.1 The educational philosophy is well
articulated and communicated to all

stakeholders [1]

4.2 Teaching and learning activities are
constructively aligned to the achievement of

the expected learning outcomes [2,3,4,5]

4.3 Teaching and learning activities enhance

life-long learning [6]

Overall opinion
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4.1 The educational philosophy is well articulated and communicated to all stakeholders
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4.2 Teaching and learning activities are constructively aligned to the achievement of the expected learning

outcomes
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4.3 Teaching and learning activities enhance life-long learning
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AUN S5

Student Assessment

Criterion 5

1. Assessment covers:

a. New student admission
b. Continuous assessment during the course of study

c. Final/exit test before graduation

2. In fostering constructive alignment, a variety of assessment methods should be adopted and be

congruent with the expected learning outcomes. They should measure the achievement of all the

expected learning outcomes of the programme and its courses.

3. A range of assessment methods is used in a planned manner to serve diagnostic, formative, and

summative purposes.

4. The student assessments including timelines, methods, regulations, weight distribution, rubrics

and grading should be explicit and communicated to all concerned.

5. Standards applied in assessment schemes are explicit and consistent across the programme.

6. Procedures and methods are applied to ensure that student assessment is valid, reliable and fairly

administered.

7. The reliability and validity of assessment methods should be documented and regularly evaluated

and new assessment methods are developed and tested.

8. Students have ready access to reasonable appeal procedures.
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4

5.1 The student assessment is
constructively aligned to the
achievement of the expected learning

outcomes [1,2]

5.2 The student assessments including
timelines, methods, regulations, weight
distribution, rubrics and grading are
explicit and communicated to students

[4,5]

5.3 Methods including assessment
rubrics and marking schemes are used
to ensure validity, reliability and

fairness of student assessment [6,7]

5.4 Feedback of student assessment is
timely and helps to improve learning

[3]

5.5 Students have ready access to

appeal procedure [8]

Overall opinion
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5.1 The student assessment is constructively aligned to the achievement of the expected learning outcomes
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5.2 The student assessments including timelines, methods, regulations, weight distribution, rubrics and

grading are explicit and communicated to students
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5.3 Methods including assessment rubrics and marking schemes are used to ensure validity, reliability and

fairness of student assessment
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5.4 Feedback of student assessment is timely and helps to improve learning
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5. Students have ready access to appeal procedure
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AUN 6

Academic Staff Quality

Criterion 6

1.

10.

Both short-term and long-term planning of academic staff establishment or needs (including
succession, promotion, re-deployment, termination, and retirement plans) are carried out to ensure
that the quality and quantity of academic staff fulfil the needs for education, research and service.
Staff-to-student ratio and workload are measured and monitored to improve the quality of
education, research and service.
Competences of academic staff are identified and evaluated. A competent academic staff will be
able to:

® design and deliver a coherent teaching and learning curriculum;

® apply a range of teaching and learning methods and select most appropriate assessment

methods to achieve the expected learning outcomes;

® develop and use a variety of instructional media;

® monitor and evaluate their own teaching performance and evaluate courses they deliver;

® reflect upon their own teaching practices; and

® conduct research and provide services to benefit stakeholders
Recruitment and promotion of academic staff are based on merit system, which includes teaching,
research and service.
Roles and relationship of academic staff members are well defined and understood.
Duties allocated to academic staff are appropriate to qualifications, experience, and aptitude.
All academic staff members are accountable to the university and its stakeholders, taking into
account their academic freedom and professional ethics.
Training and development needs for academic staff are systematically identified, and appropriate
training and development activities are implemented to fulfil the identified needs.
Performance management including rewards and recognition is implemented to motivate and
support education, research and service.
The types and quantity of research activities by academic staff are established, monitored and

benchmarked for improvement.
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6.1 Academic staff planning (considering succession,
promotion, re-deployment, termination, and
retirement) is carried out to fulfil the needs for

education, research and service [1]

6.2 Staff-to-studentratio and workload are measured
and monitored to improve the quality of education,

research and service [2]

6.3 Recruitment and selection criteria including ethics
and academic freedom for appointment, deployment
and promotion are determined and communicated

[4959697]

6.4 Competences of academic staff are identified and

evaluated [3]

6.5 Training and developmental needs of academic
staff are identified and activities are implemented to

fulfil them [8]

6.6 Performance management including rewards and
recognition is implemented to motivate and support

education, research and service [9]

6.7 The types and quantity of research activities by
academic staff are established, monitored and

benchmarked for improvement [10]

Overall opinion
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6.1 Academic staff planning (considering succession, promotion, re-deployment, termination, and

retirement) is carried out to fulfil the needs for education, research and service

FoyayAnansdKHLINMIVeINAIT/Mangas Uszneuaie

Full-Time Equivalent (FTE)

Total
Category M F Percentage of PhDs

Headcounts FTEs
Professors 2 0 3 2.80 100
Associate/ 2 1 3 1.89 100
Assistant Professors 2 1 3 1.82 100
Full-time Lecturers 2 4 6 1.29 100
Part-time Lecturers 0 0 0 0 0
Visiting Professors/ 0 0 0 0 0
Lecturers
Total 8 6 15 7.79
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6.2 Staff-to-studentratio and workload are measured and monitored to improve the quality of education,

research and service
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Staff-to-student Ratio

Academic Year |Total FTEs of Academic staff| Total FTEs of students |Staff-to-student Ratio

2558 7.79 36.16 0.22

2559 7.79 36.16 0.22
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6.3 Recruitment and selection criteria including ethics and academic freedom for appointment,

deployment and promotion are determined and communicated
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6.4 Competences of academic staff are identified and evaluated
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6.5 Training and developmental needs of academic staff are identified and activities are implemented to

fulfil them
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6.6 Performance management including rewards and recognition is implemented to motivate and support

education, research and service
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6.7 The types and quantity of research activities by academic staff are established, monitored and

benchmarked for improvement
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Research Activities

Types of Publication
yp No. of
Academic Total Publications
In-house/ i
Year . u National Regional International Per Academic
Institutional Staff
2558 - 3 - 28 31 2.21
2559 5 7 12 0.85

-madmaiuayumiite  msvenuisoaelunazaeuenuiiinedsvesnannsd  maaivayuli
o = o =R Y a o A o a A Y] = ~
An5e sawdnindAne ldhslszgumadnmsszannad wazszavunma e ldensd-inAnulinanu

ﬁ?u%“]ﬂﬂﬁ@fhﬂﬁﬂ%ﬁllﬂ

FUMIHANG I
udvonasimadiug pudeyanuity  amzniwenIssiuna  doyalassmIditouaznanuaiu

http://www.natres.psu.ac.th/office/foreign/Data.htm

71



AUN 7

Support Staff Quality

Criterion 7

1.

Both short-term and long-term planning of support staff establishment or needs of the library,
laboratory, IT facility and student services are carried out to ensure that the quality and quantity
of support staff fulfil the needs for education, research and service.

Recruitment and selection criteria for appointment, deployment and promotion of support staff are
determined and communicated. Roles of support staff are well defined and duties are allocated
based on merits, qualifications and experiences.

Competences of support staff are identified and evaluated to ensure that their competencies
remain relevant and the services provided by them satisfy the stakeholders' needs.

Training and development needs for support staff are systematically identified, and appropriate
training and development activities are implemented to fulfil the identified needs.

Performance management including rewards and recognition is implemented to motivate and

support education, research and service.
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7.1 Support staff planning (at the library,
laboratory, IT facility and student services) is
carried out to fulfil the needs for

education, research and service [1]

7.2 Recruitment and selection criteria for
appointment, deployment and promotion are

determined and communicated [2]

7.3 Competences of support staff are identified

and evaluated [3]

7.4 Training and developmental needs of
support staff are identified and activities are

implemented to fulfil them [4]

7.5 Performance management including rewards
and recognition is implemented to motivate and

support education, research and service [5]

Overall opinion
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NAMIANTIUNUMMNAN AUN 7

7.1 Support staff planning (at the library, laboratory, IT facility and student services) is carried out to fulfil

the needs for education, research and service
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7.2 Recruitment and selection criteria for appointment, deployment and promotion are determined and

communicated
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7.3 Competences of support staff are identified and evaluated
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7.4 Training and developmental needs of support staff are identified and activities are implemented to

fulfil them
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7.5 Performance management including rewards and recognition is implemented to motivate and support

education, research and service
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Number of Support staff

Highest Educational Attainment

Support Staff Total
High School Bachelor's Master's Doctoral

Library Personnel = = = = 0
mihiiesrya)
Laboratory Personnel 5 8 6 = 19
(L%’mﬁ’wﬁﬁ’mﬂﬁﬁamﬁ)
IT Personnel 1 4 = = 5
a3 )
Administrative Personnel
(MIVINI3YAAA)
Wanihau - 2 - - 2
Wanihmiioe - 4 1 - 5
Wanihaaiiive - 3 - - 3

33U Administrative = 9 1 = 10
Personnel
Student Services Personnel
(enumerate the services)
ARSI ue)
NUIwNINMTUNANE - 3 - - 3
nuenbeua - 2 2 - 4
Nangas 2 Nangas - 2 - - 2
N INAFUWUT - 1 1 - 2
sz duwus - 1 - - 1
maInismand - 4 1 - 5
madndaremnans - 7 - - 7
MATFINAIUINMSTINYAT - 3 1 - 4
MAINTIAMTAT - 3 - - 3
MAIMTBINAAT 1 3 - - 4
MAIFIMIVANIAAZNY 2 2 - - 4
Ahedeuazusms 26 16 3 - 45
Wigemsaniuia 13 3 1 - 17
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Highest Educational Attainment

Support Staff Total
High School Bachelor's Master's Doctoral
373U Student Services 42 50 9 - 101
Personnel
Total 48 71 16 = 135
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AUN 8

Student Quality and Support

Criterion 8

1.

The student intake policy and the admission criteria to the programme are clearly defined,
communicated, published, and up-to-date.

The methods and criteria for the selection of students are determined and evaluated.

There is an adequate monitoring system for student progress, academic performance, and
workload, student progress, academic performance and workload are systematically recorded and
monitored, feedback to students and corrective actions are made where necessary.

Academic advice, co-curricular activities, student competition, and other student support services
are available to improve learning and employability.

In establishing a learning environment to support the achievement of quality student learning, the
institution should provide a physical, social and psychological environment that is conducive for

education and research as well as personal well-being.
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8.1 The student intake policy and
admission criteria are defined,
communicated, published, and up-to-

date [1]

8.2 The methods and criteria for the
selection of students are determined

and evaluated [2]

8.3 There is an adequate monitoring
system for student progress, academic

performance, and workload [3]

8.4 Academic advice, co-curricular
activities, student competition, and
other student support services are
available to improve learning and

employability [4]

8.5 The physical, social and
psychological environment is
conducive for education and research as

well as personal well-being [5]

Overall opinion
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8.1 The student intake policy and admission criteria are defined, communicated, published, and up-to-date
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8.2 The methods and criteria for the selection of students are determined and evaluated
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8.3 There is an adequate monitoring system for student progress, academic performance, and workload
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8.4 Academic advice, co-curricular activities, student competition, and other student support services are

available to improve learning and employability
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8.5 The physical, social and psychological environment is conducive for education and research as well as

personal well-being
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Intake of First-Year Students

Applicants
Academic Year
No. Applied No. Offered No. Admitted/Enrolled
2555 13 25 13
2556 14 25 14
2557 10 25 10
2558 20 25 20
2559 7 25 7
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AUNY9

Facilities and Infrastructure

Criterion 9

1.

The physical resources to deliver the curriculum, including equipment, materials and information
technology are sufficient.

Equipment is up-to-date, readily available and effectively deployed.

Learning resources are selected, filtered, and synchronised with the objectives of the study
programme.

A digital library is set up in keeping with progress in information and communication technology.
Information technology systems are set up to meet the needs of staff and students.

The institution provides a highly accessible computer and network infrastructure that enables the
campus community to fully exploit information technology for teaching, research, services and
administration.

Environmental, health and safety standards and access for people with special needs are defined

and implemented.
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9.1 The teaching and learning facilities and
equipment (lecture halls, classrooms,
project rooms, etc.) are adequate and
updated to support education and research

[1]

9.2 The library and its resources are
adequate and updated to support education

and research [3,4]

9.3 The laboratories and equipment are
adequate and updated to support education

and research [1,2]

9.4 The IT facilities including e-learning
infrastructure are adequate and updated to

support education and research [1,5,6]

9.5 The standards for environment, health
and safety; and access for people with

special needs are defined and implemented

[7]

Overall opinion
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9.1 The teaching and learning facilities and equipment (lecture halls, classrooms, project rooms, etc.) are

adequate and updated to support education and research
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9.2 The library and its resources are adequate and updated to support education and research
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9.3 The laboratories and equipment are adequate and updated to support education and research
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9.4 The IT facilities including e-learning infrastructure are adequate and updated to support education and

research
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9.5 The standards for environment, health and safety; and access for people with special needs are defined

and implemented

Y A

-Iﬂﬁli’m U8 fllﬂ@'l§§1uaﬂll’mgﬂuQ"’llﬂ1W!L'c’l$ﬂ’ﬂiJ‘]Jﬁﬁ)ﬂﬁvﬂ uawmimmmmn@mmm
Y -~ Yo o A N Y 1 a ad Y 2 o
mmmswmufnz"lﬂi‘ummﬁ'"lmuamnuums“lmm’uﬁsa"l@ AIUNAIVUDSAUS WEAULIAADULASTIDIUIYAIY
1A A1 A Ay 3 A g IS ° o
AEAIN LBU WUTTYINMANTUITU UHDIUINTED IR mmmuﬁumﬂuﬂsmmmu
~ o o P "y A
-11331J‘]Jﬁ1‘ﬁ”|ii1_§1ﬁﬂﬂua$’iﬂkﬂﬂ’Nilﬂ’di’]ﬂﬂfﬂlﬁlﬁ@Wﬂﬁﬁﬁ@ﬂ%uﬂilimiﬂﬂiﬁﬂ ﬂﬂWQuﬂﬂiuliﬂﬂﬂiSﬂW
v
o w = o I o v o @
T szuufmdaveuds msvamsve saunaliszuuuazginsaillestusadsluuinueimais q Tanilu'll

A A 9
AUNYUNIININYIVDI

Rq

-9IMIANIUN ALOIA LAZANUAIDINNAVAINIIGUNT

EL

Alfunaaasinma vl aenuausssuna uazfludiastudunadon

e

L\

vy

k4 1 '
ANUAMIAUTTTUNDDUALAUFTUADNTIANINTY LAZTNMTIANINT TUOE AN UTND

a oA a d o A [ Y
MIguaNIAIFILeINIEou Hoelfiams uazulamaassmndmiymans duiiunseail
-MIsauamNSUAaYe NI AN
Y o w @ T 9 9 @ Y
Anasgiuanuazen Usznoudlemsquannuazetallsziiu mydauasdu il msdanalu

y

WU naaInaassaiaue

97



@

o v a aa v Y 1 v a wua Aav Aqu o Y
-lﬂﬁiﬁ?uﬂ’ﬂll‘ﬂﬁ@ﬂﬂﬂ ‘ViE‘Jﬂﬂgﬂﬂﬂﬁnﬂﬁ@\iw"Ii’JllTﬂ'i\iﬂﬁﬁ'ﬂ\ﬁJa‘]Jﬂﬂﬁ’J ﬂﬂi‘iﬁgﬂﬂﬂ”ﬁ%ﬂﬂTﬁﬂWH

anwasansmaniivesno s §iiAn1sAmsz UL ESPRel

v Ay a =< Y = A o v 1 = a ]
ﬂi]i]ﬂu ll"llf)ll"aﬂ']iﬂimlluﬂ’f]'lilWQWﬂGli]ﬂ'lu 1) Haounwnreouveaul auunm aUnINTITUOE1

Y { o o Y {
Manzay 2) Is90nsauzlanneindon a0 unazeln gguanyay uas 3) MsadanuIndon lunmgn

4 9
Lﬁﬁ]§1H’Jﬂﬁ§lﬂﬂﬁldiﬂuﬂﬁﬁﬂuﬂﬁ'ﬁ]ﬂ WU Hﬂﬁﬂ‘ﬂ1;153@]1Jﬂ’31ﬂﬁ§1/‘lﬁ]15]1ﬂﬂ‘1/]§ 399U (3.65 3.88 LAY 3.765

LUUU MUEIAL)

IYMIHANGIY

-UTMIANE VOINH1ING§e 159ne1u1a niesnunudasany

M U591 ¥1I891A159 AVLNTNGINTTITUBIA http://www.natres.psu.ac.th/office/

build/data/objective plan58.pdf

-Yeyamsamnzibouiol§iianmsideluszun ESPRel

AUN 10

Quality Enhancement

Criterion 10

1.

The curriculum is developed with inputs and feedback from academic staff, students, alumni and
stakeholders from industry, government and professional organisations.

The curriculum design and development process is established and it is periodically reviewed and
evaluated. Enhancements are made to improve its efficiency and effectiveness.

The teaching and learning processes and student assessment are continuously reviewed and
evaluated to ensure their relevance and alignment to the expected learning outcomes.

Research output is used to enhance teaching and learning.

Quality of support services and facilities (at the library, laboratory, IT facility and student
services) is subject to evaluation and enhancement.

Feedback mechanisms to gather inputs and feedback from staff, students, alumni and employers

are systematic and subjected to evaluation and enhancement.
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10.1Stakeholders’needs and feedback serve as

input to curriculum design and development

[1]

10.2 The curriculum design and development
process is established and subjected to

evaluation and enhancement [2]

10.3 The teaching and learning processes and
student assessment are continuously reviewed
and evaluated to ensure their relevance and

alignment [3]

10.4 Research output is used to enhance

teaching and learning [4]

10.5 Quality of support services and facilities
(at the library, laboratory, IT facility and
student services) is subjected to evaluation

and enhancement [5]

10.6 The stakeholder’s feedback mechanisms
are systematic and subjected to evaluation and

enhancement [6]

Overall opinion
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10.1Stakeholders’needs and feedback serve as input to curriculum design and development
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10.2 The curriculum design and development process is established and subjected to evaluation and

enhancement
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10.3 The teaching and learning processes and student assessment are continuously reviewed and evaluated

to ensure their relevance and alignment
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10.4 Research output is used to enhance teaching and learning
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10.5 Quality of support services and facilities (at the library, laboratory, IT facility and student services) is

subjected to evaluation and enhancement
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10.6 The stakeholder’s feedback mechanisms are systematic and subjected to evaluation and enhancement
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AUN 11

Output

Criterion 11

1. The quality of the graduates (such as pass rates, dropout rates, average time to graduate,

employability, etc.) is established, monitored and benchmarked; and the programme should

achieve the expected learning outcomes and satisfy the needs of the stakeholders.

2. Research activities carried out by students are established, monitored and benchmarked; and they

should meet the needs of the stakeholders.

3. Satisfaction levels of staff, students, alumni, employers, etc. are established, monitored and

benchmarked; and that they are satisfied with the quality of the programme and its graduates.

wamsdseiivaueg

J
(NN

ASHUY

11.1 The pass rates and dropout rates are established,

monitored and benchmarked for improvement [1]

11.2 The average time to graduate is established,

monitored and benchmarked for improvement [1]

11.3 Employability of graduates is established,

monitored and benchmarked for improvement [1]

11.4 The types and quantity of research activities by
students are established, monitored and benchmarked

for improvement [2]

11.5 The satisfaction levels of stakeholders are
established, monitored and benchmarked for

improvement [3]

Overall opinion
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11.1 The pass rates and dropout rates are established, monitored and benchmarked for improvement
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11.2 The average time to graduate is established, monitored and benchmarked for improvement
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11.3 Employability of graduates is established, monitored and benchmarked for improvement

SMsd13mstauihve s unandus ansane

o n ya =} = @ o d'
g3 lildimsifeuResnundangasou

IUMIHANG I

9 o o a dAgq &
-wamimmi}msﬁqmmmammummwﬁmmmiﬁﬂm

11.4 The types and quantity of research activities by students are established, monitored and benchmarked

for improvement
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11.5 The satisfaction levels of stakeholders are established, monitored and benchmarked for improvement

3 o ¥ o v A
-r]Jaiwuﬁmﬂmmmmammmm

A Ao 4

-YoRafiuresinTinulal Aand HienuIIIMI uazensuihotosiiinetudaiiduiamsdnm

Taanmsnanediena

LY )

UMIHANG I

“HaMIATIIMINNUMve AN 1S amsAnwn

=3 Y a d 1 a J o o [
-AuAane laue e Ao ﬁ‘HUﬂﬂﬂﬂulmﬁiﬂm?ﬂ?ﬁﬂiuﬂﬂﬂ’q&li

107



a
unn 4
a J < a o/ (%
MIAUATISHIAUUI IANAITWAUH UASUHINNNT TN
<

ANl
1. Jaqszasduazmamsisouiimaniwesndngasaeandenuidesicd uagiusnoves

MATNHYNMART AULNINGINTFITUIG tazumINNdoTIvaIUATUNT
2. NANgATINAMIAUTUNUAIUINURAWNTOUNIATTIUANATLAUGANANE VDI

o v I A o o

dninnuauznssumsmsgandnyazitluieeus uvesdn
3. Aansdilszimangasuayiuda Inanuiteszaumnatazunnassdeiiiswazaiaue

Wifluivousuvesdninnuauznssummsgaudnm
4. HAUITBVRIRRNNII unangas 1aTus 19 TaszAuNA 1uNdE nazlinasnds

J o

; . - Yo o ¥
dszandimh 1195 Tomidenuasnsuazlszmamna wu thauiiu wugnind ve. mawiziaos
A A a o a ¢ @1 A
el MATHENY tazuianssumslszavgyagilnsaloien 1w e PSU-ARDA
I Y
MINIRHIZOTRON #)uiu
5. wangasdamsiseumsaeueuuvatdll Tlszaumsaimsiansisoumsdeuszay
v oa I 1A = 1 J v a @ a A A @
Jadaanyuiuededuasinanuiiuioseniaaniuinmsszavunmaietandasuindnun
uazﬁﬂmmm%mm‘mi § ldun University of Miyazaki: Student Exchange, University of Miyazaki:
Conducting Collaborative Research Projects, University of Novi Sad (UNS) 8¢  South China Agricultural
University (SCAU)

aNAITHAN

Y
=

1. msduasuianndusinezndnguuenindnu g
2. mssuiinanu 1 ldamusuuih
Vo Yo 2 o d =< A o
3.m3issalninanumdsamsanu luszeznaimiua
@ Y a oA o o s A 1 [ '
4. malSuilyaealuianisuazinmagaausivenaunuye AN A AFAMN
Inuiosessumsizeunsasums liaeasununsnlasunlasveanaluladeasislny
5. MassiamemnIdnaunuensinindoaegiymaiiesesfumsiioumsaounay
e luan
UHIMEIMSHENU
' a Yo = =y o L a ' A ' a A
1. aanasuliindnidadunusinguiiuAnedeaeiiioq vy M31¥11s1nsu Tell Me More, 5183115
9 o &‘ a I Y
msydoulasl¥nu1oIngENINIY  NINTIY Journal Club 1WA
v o v o ¢ o v A 2 w v ot ce A g Yo =
2. darinlsemduiusuangas limunnuy uazaivayulinanansdunuideie 1vinany
o Aa <K I Y aov
TunaAny 1l ugyIeIvy
Vo °o A A o o = o ° YY o Y A ° '\ Ao A
3. 1535AMINININUTURINNANY Hangasmuualidainsdesvsutazinaue Insas193dome
a A s ' Yo X T A A 9 VY Y 3 =
MUNUT (A517 ) wazldinfAneiaeu IaseiaIneinus Iuduasenielu 2 samsane
[ o [ Y a oA [ -g @ S A [ =)
4. JariwmuanilsznanlSulyaienl guianmsnazununmstagongsaminesoasumsiseumdou

v A o = A A o = wa A a o < Cal [l
5. AameninAnyINuaNuaule Mﬁﬂﬂﬂ?‘wuﬁgilﬂmﬁll‘UG]LWE]ﬁQLﬁSlILm%W@IHTVlﬂLﬂuﬂﬁﬂﬁﬂgiﬂ‘lﬁJ

108



a
Unns

v A
VdYANHUF1H (Common Data Set)

Voyandaniy STAUHUIBNU /
GRGMAT nangns
Y
1 %"wmuuﬂﬁﬂmﬂwuumwm -szaudfiganIn (uwu n) 39
Y
2 saminanedegiiunanue - szaulfSayan Tnwwu v) 0
o o o gz A (A wa a = 1 a A =} 1
3 NUIUINII)seIMImuanl R waza N Ine tena I YT oIMeLIM 14.00
o 4 o g’z A (A wa a = 1 a A A ~ 1
4 - -1Iue1sdlszimanuanlfinnuesaazarfnuiae JaiSyyeTvIomeuI 0
o o o g’z A (A wa a = 1 a A =} 1
5 --uonsdlszdminuanliaaues wazardnyiae aiUS g Invsomeum 0
o 4 o g’; A (A ua a = 1 a A = ]
6 --1uesdlszimanuanlinnuesaazardneide JaiSyyrenIaeum 14.00
v ]
7 U113 T TININUANAIT 3T 19019158 6.00
° o o o ' AN A A A A '
8 - -1UIU1913 8152911119138 NS IAT HIBMeUIM 0.00
o J o o ] A A A = [
9 - -Puue1sglszidiiee19138 NSy In Wiemeum 0.00
o J o o ] AN A A = 1
10 - -1UIU191381 52111919138 NIy en WIBIMELIN 6.00
Y ]
11 uuensdlszimanuaiidssdunisginemans1nsd 3.00
o J o o o9 S AN A = A = 1
12 --31usdsrdumuagEIsmans 19158 1U@IlSyes wIoMeum 0.00
o o o o ] ] & A a 1
13 - -fﬂmaummiﬂﬂﬁzmmlmmﬁﬁvwmammﬁﬂ Ay In viemoum 0.00
o J o o o9 SAN A A = J
14 --31uI 1 sr i umuagsIsmans 19158 1aIlsyyuen Wiemem 3.00
Fl ]
15 D13 T TININUANAITIE N UITOIFNANTI9TE 3.00
o 4 o o ] A A G A ~ 1
16 - -01UIUD T YT UITOIMANT19158 NS YT WML 0.00
o d o o [} AN A A = 1
17 --unsdlsgdidumiasesmdns 19158 niafTya In Wiemsumi 0.00
o o o o ] S A A A =1 [
18 - -9 1UIUD1913 615K UITOIMNAN319138 NIy en HIBNBLIN 3.00
v ]
19 D130 TE TN INUANAT IE N UINANT19158 2.00
o o o o [} A A ~ A = [
20 - -1 85T UM aA319138 NIRRT HIBINEUIM 0.00
° o o o ' A A A A '
21 --Puueslsziiamaas 19139 Ni@fTya In Wiemeum 0.00
o d o o [} A A A = ]
22 - -3 1UIUD1913 81 5T AA319138 NIy N YT 2.00
o o I =1 1
23 NWITNANY AN RSN (FTES) 50.89
o <3 =1 [
24 UIUDINITANIA NI (FTES) 7.79
a =1 LS U d‘d A = v a
Naﬂﬁ‘ﬂizmuﬂ’HNW\iWﬂiiﬂlﬂduﬂﬁﬂ‘hﬂﬂﬂiZﬂ‘lﬂmﬂﬁ)ﬂﬁﬂﬂ‘kl111—!ﬂﬂ!$7]i1/‘lﬂ1ﬂiﬁiill‘lﬂﬂ
=< [ = Sld' [ Y
25 ANuiane ladonansiseugNAIANIINIINANNABING 3.94

109




Y d‘u <3 U ]
voyandaty FTAUNHIBNH /
aaun nangns
= "9 a [ o Y 9 =X Y <
26 anwitane liaedeyaneirmangasiuaiouazamnsoinieldazainsiaig) 3.88
= ' o = 2 o a 9
27 anuielanemstamsizsumsaeunas daiuayuiToug 3.79
= ' v A P
28 anunane lanomsuarnallssiunamsisou 429
=< 1 @ Yy v = o =K
29 ANUNINe lanon139AN5U83 0I5 sUV0 I NANYI 4.00
= ' o v a4 & : ~ Ao
30 anunane lanenmsdaanwnadenluausitbosuisaensisoumsaaun1s vy 3.76
31 anuiane lademstadeduiennudzaInuasdaiuayUiTou; 3.82
Y a 9 o = Y Y v o @ o o KR s
32 aumadsuaiaziaunindny 1iaeandesnusadnyal “Unany LTI 4.12
V3UFITN” WM INFIAIVAIUATUNS
=3 d o o
agiwannuiiawelavesernsdiszdviangns
33 anuilane lapemssamsisoumsdounazdsenivayuisous 4.50
o o @ 1 a [ o
34 Anwitane lwese1nsdilsedmangasaensusmsdamsnangas 5.00
[
35 anuialasemssaammunadenluauzNivesuisasmMIiFeumsaen MY 4.50
36 anuiawe lvaemstaaesuauanuazaInuazasaivayuiEoud 4.50
] v
37 NUIUTIIMNT T UNINA 13.00
38 namIlsziumMIaeuYeI01138 4.94
o a o Aaa o A A a @
38 NUAUVNANWITED NaNUH U IBNuFUHIINMIYs2ITMITeaD 10.00
WA (proceedings) 13 0IMIANUW IUNTAIINANMITLAVNA
o a o i A EL a o a
39 TIUIUUNANNITED NANUN IUNTATIVINTTEAVUIUIFA 0.00
° Yo & =< ) -4 = A A
40 fuugdisamsanyssaulSygn Innwue Amstnendluiseovilszmiv) 10.00

. ' o o
E]%Jj&l*i’ﬂxﬂ]ﬁ]ﬁ%ﬁ]ﬂﬁﬁﬂkﬂ 1AU

110




